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A. Tick the right answer. 

1. Which personal communication service introduced in India in 1853 has been discontinued in 2013 

(a) Fax                                (b) Telegram                             (c) Telephone 

2. Blue letter boxes are meant for collection of mails addressed to 

(a) State capitals         (b) Metro cities                         (c) Foreign capitals  

3. Mass media is used for 

(a) Personal communication    (b) Mass communication           (c) Online communication 

4. Which is the latest means of mass communication? 

(a) Computers       (b) Television                           (c) Radio 

5. Who inverted the television? 

(a)  G. Marconi                                  (b) A. G. Bell                                    (c) J. L. Baird 

B. Match the following. 

Newspapers, magazines Print media 

Radio, television  Electronic media 

Laptop  Computer 

Yellow letter Box  State capitals 

SMS  Cellular phones 

 

 



C. Fill in the blanks. 

1. Electronic communication is the most popular method of communication. 

 

2. Aerogrammes   are used to send letters to people staying in other countries. 

 

3. Mobile phones are also called  cellular phones. 

 

4. Radio was invented by Guglielmo Marconi. 

 

5. Television was invented by John Logie Baird  in 1926. 

 

 

D. Write ‘T’ for the True and ‘F’ for the False Statements. 

1. The first book to be printed was Mahabharata.    FALSE  

 

2. Chinese were the first to introduce the system of writing.   FALSE  

 

3. Paper was invented before the printing press.    TRUE 

 

4. The printing press brought a revolution in the field of human progress.   TRUE 

 

 

E. Answer these questions. 

1. What do you understand by the term ‘Means of Communication’? 
Ans. The tools that help and the technology which enables us to communicate or exchange information 
are called ‘means of communication. 
 

2. Why do we write PIN CODE on the letters? 
Ans. Each post office of the country has its own PIN Code. Writing PIN Code ensures that the letter 
reaches the correct post office of the country from where it could be delivered easily.  
 

3. Write the full forms of the following:  

STD: Subscriber Trunk Dialing 

ISD: International Subscriber Dialing 

SMS: Short Messaging Service 

E-Mail: Electronic mail 

 



4. What is a fax? 

Ans. FAX is the short form of facsimile, it is also called telefax or tele-copying. Fax is the telephonic 

transmission of messages in the printed form. Through fax a printed message can be transferred directly 

through a device attached to a telephone.   

 

5. Explain the term ‘Mass Communication’. 

Ans. Mass Communication is the process of informing and exchanging information to a large number of 

persons at a time is called mass communication. Mass communication is possible by the use of various 

mediums like newspapers, radio, television and the Internet.  

 

6. How is Cinema useful as a means of communication? 

Ans. Cinema is a medium of mass communication. Any message communicated through cinema can not 

only reach a large number of people but also help in spreading the message in a powerful manner. Many 

social messages are in fact communicated through cinema.  

 

7. Do you think advertisements influence our lifestyle and attitude? How and why? 

Ans. Yes. Advertisements influence our lifestyle and attitude. Advertisements influence out choices. We 

use a new thing first time or try a new brand of the same thing simply by being attracted by the 

advertisement of the product or being influenced by the way it is advertised. Sometimes we use a 

product simply because it is being advertised by a film star or a sports star whom we admire.  

 


